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TransitPeople Guide:  
Volunteer Job Description and Application 

 
 Thanks for your interest in TransitPeople!  Volunteer Guides (which we'll call "Guides" from now on) 
assist our Trip Leaders in chaperoning the children we escort on our public transit trips.   
 

Like Trip Leaders, Guides travel to the school, church or other youth group site at the beginning of the 
day to meet the children, and escort them back to this site at the end of the trip.  Under the supervision of the 
Trip Leader, Guides help keep the children safe as they walk to and from the transit stops, ride the train or bus, 
and participate in the day's events.  Guides don't need to be teachers-of-the-year, but they should be (among 
other things) 18 years of age or older, and willing to abide by the Safety and Behavior Guidelines listed on 
pages two through four. 

 
Privacy Statement: Because Guides work with children, we need to ask for some personal information 

in this application.  Applicants have the right to know who will (and won't!) have access to it.   
 
We will share the name, phone number(s), emergency contact information and e-mail address(es) of 

Guides with the Trip Leaders they accompany.   
 
All other information in this application will be seen only by the member or members of the 

TransitPeople Board of Directors who process it, and by personnel of any private or government agency we 
may ask to do a background check. Under no circumstances will the information in this application ever be sold, 
rented or otherwise disclosed for financial gain, or shared with any other company or group without written 
permission from the applicant. 

 
To complete this application, prospective Guides should: 

 
h Carefully read the Safety and Behavior Guidelines on pages two through four, and keep them, for later 

reference. 
 
h Complete and sign page 5 and return it by fax or postal mail to: 
 

TransitPeople 
P.O. Box 811817 
Los Angeles, CA.  90081-1817 
 
Fax: (213) 947-1168 
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Safety and Behavior Guidelines 

 
Safety 

 Some of the procedures that follow will be familiar to any teacher or youth group leader who has 
chaperoned children walking on city streets.  Others are unique to travel via public transit. 
 
 These guidelines apply to TransitPeople trips in general.   Trip Leaders are likely to give additional 
directions specific to individual trips.   
 
General 
 
 The kids who join us rarely misbehave intentionally, but sometimes misbehave unintentionally when 
they get excited.  Unfortunately -- or fortunately! -- they are very excited by what they do with TransitPeople. 
 
 When kids get excited and start to act up, they usually just need to calm down until they're ready to 
continue.   This is more of an issue toward the end of the trip, after the kids have spent the day doing a lot of 
exciting things they’re not used to doing. 
 
From the starting point to and from the bus or train stop 
 
h The primary danger is from cars.  Kids shouldn't walk close enough to the curb to step into the street by 

accident, and should never go into the street without permission from an adult. 
 
h An adult should lead the group, and another should "bring up the rear," to make sure all kids are in sight 

of an adult at all times. 
 
h If kids run and horse around, they are much more likely to trip over potholes, knock each other into fire 

hydrants, and so on.   
 
h The Trip Leader may choose to match up the kids in a "buddy system," in which children are assigned 

partners and told to look after each other. 
 
Entering and leaving the train station 
 
h Train platforms are potentially dangerous, and kids shouldn't go on them unless and until they're acting 

well.  If they're not, the group should stop and wait until they are.  Next to safety, the itinerary doesn't 
matter. 

 
h The TransitPeople group should never rush to catch an approaching bus or train!  That might be fine for 

an adult traveling alone; for kids’ groups, it's dangerous.  
 
h The kids should never run on the stairs or escalators.  If some kids are permitted to use the escalator and 

others use the stairs at the same time, the group on the stairs is very likely to want to run to catch up. 
 
h The children should never play on the train platform, and always should stay away from the edge of it. 
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Boarding and Leaving the Train 
 
h If your group is large and the train is likely to be full, the Trip Leader may 

split the group into two or more sub-groups, which will stand apart from each 
other on the platform, and board and leave through separate doors. 

 
h The children should: 

- Not approach the train until it has reached a complete stop. 
- Wait for departing passengers to leave the trains. 
- Enter immediately when directed to do so. 
- Take a big step as they enter, over the gap between the edge of the platform and the train.   

 
h As soon as they enter, the children should either find seats or take a hand hold.  If they stand without 

holding onto anything, they're very likely to fall into someone or on the floor when the train starts 
moving. 

 
h After the stop before the destination station, the children should be reminded that they are going to get 

out at the next stop, and should be ready to leave the train immediately when it reaches a complete stop, 
and wait on the platform.  

 
Travel by Bus 
 
h The children should wait on the curb, and never step into the street toward the bus unless an adult has 

given permission.  They should wait until departing passengers have left before boarding. 
 
h The children should find a seat or take a hand hold as soon as they enter the bus.  If they stand without 

holding onto anything, they're very likely to fall into someone or on the floor when the train starts 
moving. 

 
At the Destination 
 
h The primary danger is that the kids will wander off by themselves and become separated from the group.  

So, they need to understand that they must stay with the adult designated to watch them. 
 
Behavior 
 
 Parents are protective of their children, and so is TransitPeople.  We don't want the kids who travel with 
us to be encouraged to behave unsafely, or exposed to behavior that might be considered offensive.  
 
 Guidelines like these can't be all-encompassing.  We won't say explicitly that Guides shouldn't tell 
children to play in the street; that doesn't mean a Guide ever should.  They are best taken as an outline of 
behavior ... a set of "guidelines," just like the title says! 
 
 Guides should: 
 
h Be presentable enough so that parents will feel comfortable leaving their kids with them for most of a 

Saturday or Sunday. That doesn’t mean that Guides have to show up for a trip in their Brooks Brothers! 
They should just put themselves in the shoes of a protective mom or dad, and use common sense. 
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h Take direction from the Trip Leader. 
 
h Look for ways to help the Trip Leader, when possible.  
 
h Be reliable and on time, and pay attention.  
 
h Try to be good role models of safe behavior for the kids.  If Guides cross the street against traffic, 

children might think it's okay to do that too. 
 
h Be positive and enthusiastic.  Guides with a positive attitude encourage kids to be positive too. 
 
h Try to act as they think parents would want adult volunteers to act around their children. 
 
h Be prepared to stay with the group until the Trip Leader says it's okay to leave. 
  
 Guides should not: 
 
h Use alcohol, drugs or tobacco products at any time during a TransitPeople trip, or be under the influence 

of alcohol or drugs. 
 
h Possess knives, firearms or other weapons. 
 
h Be physically affectionate with children.  Kids might need hugs, but parents are very likely to 

misunderstand if the hug is given by an unfamiliar adult. 
 
h Try to be alone with the children. 
 
h Ask children for any type of personal information -- such as telephone numbers or addresses -- or 

suggest that they can meet the children at a later date. 
 
h Speak or act with children or other adults in a manner that might be considered abusive or inappropriate. 
 
h Ever give children rides in their personal vehicles 
 

Thanks!
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Volunteer Application and Release/Authorization Form: TransitPeople Guide 
 

Name:  ______________________________________________________ 

Address:  ______________________________________________________ 

City:   ________________________________    Zip Code:  ___________ 

Home phone: _______________________ E-mail address: __________________________ 

Previous address: _____________________________________________________________________ 

Employer name: _____________________________________________________________________ 

Employer phone: _______________________ Work phone:  __________________________ 

Date of birth: _______________________ Full-time student? __________________________ 

If “yes,” school name: _______________________ School phone: __________________________ 

Please list two personal references:   

Name: _______________________ Phone: __________________________ 

Name: _______________________ Phone: __________________________ 

Emergency contact: _______________________ Phone: __________________________ 

 
I hereby authorize TransitPeople to obtain information pertaining to my background, as TransitPeople deems necessary.   I 
hereby fully release and discharge TransitPeople from all claims or damages that may arise from the obtaining of information 
for this purpose.  
 
I understand that a Guide's relationship with TransitPeople is on an "at will" basis.  The Guide may terminate the relationship at 
any time, with or without cause.  Likewise, TransitPeople also may terminate the relationship with the Guide and cease to use 
the Guide in future trips, with or without cause, in the same manner.    
 
I  have read the TransitPeople Safety and Behavior Guidelines, on pages 2 through 4 of this application, and agree to abide by 
them and use them as a guide. 
 
If I use a personal vehicle ("Vehicle") to travel to or from a TransitPeople excursion, I acknowledge that TransitPeople is not 
responsible for my safety, Vehicle's safety, or any damage to people or property that may be caused by Vehicle or by me while 
traveling to and from a TransitPeople excursions, and during the excursion itself. 
 
I certify that I am in sufficiently good health to participate in a TransitPeople trip, and do not have any health problems that 
might be incapacitating during a trip, or make participation dangerous. I do hereby, for myself, heirs, executors and 
administrators, remise, release and forever discharge TransitPeople and all officers, directors, employees, agents and volunteers 
of TransitPeople, acting officially or otherwise, from any and all claims, demands, actions or causes of action which in any way 
arise from my participation in a TransitPeople excursion.  In case of illness or accident, permission is granted for emergency 
treatment to be administered to me.    

 
I consent to be filmed or photographed while participating with TransitPeople, and agree that these films or photos may be 
edited as desired, duplicated and used in whole or in part throughout the United States and abroad. 
 
Signed : ____________________________________ _________________________ ______ 
  Signature of Applicant    Printed name    Date 
 

Please return this page by fax or postal mail:  TransitPeople - P.O. Box 811817 - Los Angeles, CA. - 90081-1817  
FAX: (213) 947-1168 


